
SOURCES OF WATER
During 2019, approximately 72 percent of the water served by the District was either 
treated or banked surface water, and the remaining 28 percent was groundwater 
extracted from District wells. The District purchases its treated and banked surface 
water from the Antelope Valley-East Kern Water Agency (AVEK).  AVEK gets its water 
from the Sacramento River/San Joaquin Delta via the State Water Project.

The water from AVEK is treated at their Quartz Hill Water Treatment Plant.  The 
treatment plant receives water by gravity from the State Water Project. Screening 
and metering are provided at the head of the plant, followed by treatment chemical 
addition, flash mixing, tapered energy flocculation, clarification utilizing traveling 
bridges for sediment removal, and dual media filters.  Chlorine is added during the 
final step to keep the water safe as it travels to your tap.  The plant is capable of 
producing 65 million gallons per day, enough to serve the needs of 280,000 people.  
AVEK’s banked surface water and the District’s groundwater are also disinfected with 
chlorine for the same reason.

The State Water Resources Control Board updated the source water assessment in 
2006 for the State Water Project, AVEK’s water source.  The assessment evaluates 
the vulnerability of water sources to contamination and helps determine whether 
more protective measures are needed.  Water supplies from the Sacramento-San 
Joaquin River Delta are most vulnerable to contamination from municipal, industrial 
and agricultural activities.  Also influencing the quality of water pumped from the Delta 
is the impact of the estuarial nature of the Delta and the naturally occurring salt-water 
intrusion which is dependent to a large extent on the inflow from the contributing 
rivers.  A copy of the complete assessment can be obtained by contacting AVEK by 
phone at (661) 943-3201.

An assessment of the District groundwater wells was completed in March 2010.  The 
wells in the Lancaster and Desert View Highlands areas are considered vulnerable 
to various contaminating activities including the following: dry cleaners, high density 
housing, sewer collection/septic systems, agriculture, automobile gas stations/repair 
and body shops, chemical processing/storage, above ground storage tanks, and other 
commercial/industrial activities.  A copy of the complete assessment may be viewed 
at: State Water Resources Control Board, Division of Drinking Water, Los Angeles 
Office, 500 North Central Avenue, Suite 500, Glendale CA 91203, or by phone at 
(818) 551-2004.

LEAD IN SCHOOL

Number of schools that requested lead sampling: 18

TO OUR CUSTOMERS
Each year, the Los Angeles County Waterworks Districts (District) provides this report to 
inform you, our customers, about the quality of the water you drink.  We are proud to report 
that in 2019, your water met or surpassed all health-based drinking water standards.  

In order to ensure that tap water is safe to drink, the U.S. Environmental Protection Agency 
(USEPA) and the State Water Resources Control Board (State Board) prescribe regulations 
that limit the amount of certain contaminants in water provided by public water systems.  
State Board regulations also establish limits for contaminants in bottled water that provide 
the same protection for public health.

We welcome your thoughts and suggestions to improve our service and delivery of the 
earth’s most precious resource.  Please visit our website, www.lacwaterworks.org, or attend 
our Board meetings.  They are typically held every Tuesday at the Kenneth Hahn Hall of 
Administration in Los Angeles.

Thank you for taking the time to read our annual water quality report.  We look forward to 
another year of providing you with safe, reliable water.

Este reporte contiene información importante sobre la calidad de su agua potable durante el 
año civil 2019.  Si usted no comprende esta información, por favor pida a alguien que se la 
traduzca o comuníquese con Lisset Cardenas al teléfono (626) 300-3384.
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PUBLIC PARTICIPATION
AND CONTACT INFORMATION
The regular meetings of the Los Angeles County Board of Supervisors are held 
every Tuesday at 9:30 a.m. in the Board’s Hearing Room located 500 West 
Temple Street, Room 381B, Kenneth Hahn Hall of Administration in Los Angeles.  
On Tuesdays following a Monday holiday, the meetings begin at 1:00 p.m.

For questions or comments regarding water quality or this report, please contact 
Mr. Hatem Ben Miled at (626) 300-4679.  To view this report on the internet, 
please visit our website at www.lacwaterworks.org. 
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